
 
Insura
380 Be
Halifax
E-mail:
Phone
Websit

 
 
 

The 
offer
 

 

Date
Fee:
 

In Pe
Insu
Suite
 

Duri
it clo
the u
how
 

 

Who
Brok
 

Spea
 

Tina 
Tina 
field.
Deve
 

Ken C
Ken 
off th
Exce
 
 
Coffe
 

nce Brokers A
dford Highway

x, NS   B3M 2L4
: keri@ibans.c
: 902-876-052
te:  www.iban

 

 
 
 
 
 
 

Insurance I
r you the fol

e: Friday, M
:     $30.00 & 

erson:  
rance Institu
e 220 – 250 

ng this sem
oses.  Roles a
use of exper

w the claims 

 D
 U
 B

p
 R

o should att
kers, underw

akers:  

 Doane, Syst
started in the
.  She spent
elopment Ma

Connors, FCI
has worked f
he road and 
pt for a four-

ee & Conversat

Association of
y 

4 
com  
26, Fax: 902-8
ns.com  

nstitute of N
llowing sem

Rol

May 27, 2016
HST  

 
ute of Nova 
Baker Drive,

inar our spe
and account
rts and tech
process vari

Define respo
Understand t

etter unders
project 

eal life exam

tend?  
writers and a

temCare Clea
e industry at 
t 20 years as
anager for Sys

IP, Economic
for both inde
worked as a 
year stint in S

tion seminars i

f Nova Scotia 

876-0527 

 ‘Cof

Nova Scotia
minar as part 

le Play: 

6   
  

  
Scotia  
, Dartmouth

eakers will w
tabilities of 
nology in th
ies based on

nsibilities of
the claims p
stand how k

mples and sc

adjusters, an

aning & Rest
a brokerage,
s a property
stemCare Cle

cal Insurance
ependent adj
claims super

Saint John, N

include breakf

ffee & Con

a and the In
of our ‘Coff

Restor

h 

walk you thro
both the adj

he claims pro
n the type of

f both the ad
process from
key the adju

cenarios 

d anyone el

toration  
, but very qui
y Field Adjus
eaning & Rest

e 
justers and in
rvisor for a fe
B, he has rem

fast snacks and

  

nversation
 

surance Bro
fee & Conve

 

ation ve
 

Time: Reg
Presentatio

Via Webina
At your com
Note: Webi

ough a typic
juster and r
ocess.  They
f loss.  Learn

djuster and 
m each point
uster’s role is

lse looking f

ickly moved i
ster before c
toration. 

nsurers as a f
ew years but 
mained in Hal

d refreshments

Web

n’ Semina

okers Associ
rsation’ seri

ersus A

istration/Lo
on – 9:00 to 

ar: 
mputer, logi
inar registra

cal claim; fro
estoration e

y will also rev
ning outcom

restoration 
t of view 
s to the seam

for a better 

into claims w
changing ca

field adjuster
soon realize

lifax his entire

s.  

Insu

E-mail: I
Phone: 90

site: www.ins

ars 

iation of No
es.  

Adjuster

ogin – 8:45 a
10:30 am AS

n details wi
ations are 'p

om when it i
expert will b
view various

mes include: 

expert 

mless outco

understand

where she fou
reers in 201

r for the past
ed that field a
e career. 

 

urance Institu
250 Bak
Dartm

IINSmail@insu
2-433-0070, F
suranceinstitu

ova Scotia a

rs 

m 
ST 

ll be emaile
per person'

is first repor
be discussed
s types of lo
 

me of the re

ing of these

und her passi
2 and becom

t 31 years.  H
adjusting wa

 

ute of Nova Sc
ker Drive, Suite
outh, NS   B2W
uranceinstitu
Fax: 902-433-
ute.ca/NovaSc

re pleased t

d to you 

rted to when
d along with
osses and 

estoration 

e roles. 

on to be in th
ming Busine

He briefly cam
as best for him

cotia
e 220

W 6L4
te.ca
0072
cotia

to 

n 

he 
ess 

me 
m.  



Insurance Brokers Association of Nova Scotia 
380 Bedford Highway 
Halifax, NS   B3M 2L4 
E-mail: keri@ibans.com  
Phone: 902-876-0526 
Fax: 902-876-0527 
Website:  www.ibans.com  

Insurance Institute of Nova Scotia
250 Baker Drive, Suite 220
Dartmouth, NS   B2W 6L4

E-mail: IINSmail@insuranceinstitute.ca
Phone: 902-433-0070

Fax: 902-433-0072
Website: www.insuranceinstitute.ca/NovaScotia

  
Role Play: Restoration versus Adjusters  

 

Friday, May 27, 2016  |  9:00 - 10:30 am 
 

Register Online at 
www.insuranceinstitute.ca/institutes-and-chapters/Nova-Scotia/Seminars.aspx  

or submit the form below. 
 
 

  
 Format:    In Person     Virtual 
 
 

Name:  
                                                                                                                             
Company:        Telephone: 
 
Address:   
 
E-mail (for confirmation of registration):   
 

Fee:  $ 30.00 + HST 
 

Return this form and payment by May 20, 2016 to: 
      

Insurance Institute of Nova Scotia 
220 – 250 Baker Drive, Dartmouth, NS   B2W 6L4 

Email to: IINSmail@insuranceinstitute.ca  
 

Make cheques payable to Insurance Institute of Nova Scotia 
 

No cancellations.  Substitutions welcome.     
 

 
              
 
Amount Enclosed:  $                                     Payment:   Cheque               VISA               MasterCard               AMEX   
 
Credit Card #:               Expiry Date: 
 
Signature:   
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