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Nova Scotia

‘Coffee & Conversation’ Seminars

The Insurance Institute of Nova Scotia and the Insurance Brokers Association of Nova Scotia are pleased to
offer you the following seminar as part of our ‘Coffee & Conversation’ series.

Water Damage

Date: Friday, April 29,2016 Time: Registration/Login - 8:30 am

Fee: $30.00 & HST Presentation — 9:00 to 10:30 am AST

In Person: Via Webinar:

Insurance Institute of Nova Scotia At your computer, login details will be emailed to you
Suite 220 - 250 Baker Drive, Dartmouth Note: Webinar registrations are 'per person’

This seminar will be an interactive discussion around the leading cause of property insurance claims — water
damage. Water damage can result in expensive clean up and repair bills; some of these losses are covered
under residential policies and others are not. Our speaker will discuss:

e Origin and cause of water losses

e Coverage: definitions, exclusions and limitations
Scope of damage: urgency to remove water, moisture and contaminated material
Subrogation and salvage
e Communication channels: keeping everyone in the loop

Who should attend?
Brokers, underwriters, adjusters, insurers and restoration companies all impact the mitigation of water
damage losses; all are encouraged to contribute to this discussion.

Speaker: Walter Tingley, CIP — Crawford & Company

Walter started his career as a telephone adjuster over 30 years ago for a national insurer. He has held
positions of automobile appraiser, Bl adjuster, property adjuster, supervisor and manager. He is currently
branch manager at Crawford and Company.

Ask for details about CE credits.

Insurance Brokers Association of Nova Scotia Insurance Institute of Nova Scotia
380 Bedford Highway 250 Baker Drive, Suite 220
Halifax, NS B3M 2L4 Dartmouth, NS B2W 6L4
E-mail: keri@ibans.com E-mail: INSmail@insuranceinstitute.ca
Phone: 902-876-0526 Phone: 902-433-0070
Fax: 902-876-0527 Fax: 902-433-0072

Website: www.ibans.com Website: www.insuranceinstitute.ca/NovaScotia



Water Damage

Friday, April 29,2016 | 9:00 - 10:30 am

Register Online at
www.insuranceinstitute.ca/institutes-and-chapters/Nova-Scotia/Seminars.aspx
or submit this form to the address below.

Format: In Person

Name:

Virtual

Company:

Telephone:

Address:

E-mail (for confirmation of registration):

Fee: $30.00 + HST

Return this form and payment by April 21, 2016 to:

Insurance Institute of Nova Scotia
220 - 250 Baker Drive, Dartmouth, NS B2W 6L4
Email to: INSmail@insuranceinstitute.ca

Make cheques payable to Insurance Institute of Nova Scotia

No cancellations. Substitutions welcome.

Amount Enclosed: $ Payment: Cheque |:| VISA |:| MasterCard |:| AMEX |:|

Credit Card #:

Signature:

Expiry Date:

Insurance Brokers Association of Nova Scotia
380 Bedford Highway

Halifax, NS B3M 2L4

E-mail: keri@ibans.com

Phone: 902-876-0526

Fax: 902-876-0527

Website: www.ibans.com

Insurance Institute of Nova Scotia

250 Baker Drive, Suite 220

Dartmouth, NS B2W 6L4

E-mail: INSmail@insuranceinstitute.ca

Phone: 902-433-0070

Fax: 902-433-0072

Website: www.insuranceinstitute.ca/NovaScotia
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